
DMH – EMERGENCY OUTREACH BUREAU – CONTACT LIST 
 

Irma Castaneda, Ph.D., L.C.S.W. 
           DEPUTY DIRECTOR 
              (213) 738-4924 

 
EOB ADMINISTRATION 
    Connie Jones, MPA 
Health Program Analyst III 
        (213) 738-3489 

 

 

FIELD RESPONSE OPERATIONS 
 

La Tina Jackson, L.C.S.W. 
Program Manager III 

(213) 738-3433 
 

Linda Boyd, R.N., B.S.N., M.N. 
Program Manager II 

(213) 738-4431 
 

• Assisted Outpatient Treatment 
• School Threat Assessment 

Response Team 

 

Joelene Friestad, L.C.S.W. 
Program Manager II 

(213) 738-3442 
 

• Psychiatric Mobile Response Team 
Service Area 1 - 4 

 

 

Gary Walendzik, L.C.S.W. 
Program Manager II 

(213) 738-2420 
 

• Psychiatric Mobile Response Team 
Service Area 5 – 8 

• Homeless Outreach and Mobile 
Engagement 

 

 

LAW ENFORCEMENT TEAMS 
 

Miriam Brown, L.C.S.W. 
Program Manager III 

(213) 738-3412 
 

Charles Lennon, L.C.S.W. 
Program Manager II 

(213) 996-1325 
• Los Angeles Police Department 
   Systemwide Mental Assessment Response Team 

 

Paul Sacco, L.C.S.W. 
Program Manager II 

(213) 738-3440 
 Mental Health Alert Team (MHAT) 
 Alhambra PD Mental Evaluation Team (AMET) 
 Torrance PD Mental Evaluation Team (TMET) 
 Santa Monica PD Homeless Liaison Program (HLP) 
 Burbank PD Mental Health Evaluation Team (BMHET) 
 Los Angeles County Sheriff’s Department Mental Evaluation Team (MET) 
 Long Beach PD Mental Evaluation Team (LBMET) 
 Los Angeles County Metropolitan Transit Authority Crisis Response Unit 

(CRU) 
 Pasadena Police Department HOPE 
 Los Angeles PD Case Assessment and Management Program (CAMP) 
 South Bay Area 

• Gardena Police Department 
• Hawthorne Police Department 

 Southeast Region 
• Bell Gardens Police Department 
• City of Bell Police Department 
• City of Vernon Police Department 
• Downey Police Department 
• Huntington Park Police Department 
• South Gate Police Department 
• Signal Hill Police Department 

 Southeast San Gabriel Region 
• Covina Police Department 
• West Covina Police Department 
• Azusa Police Department 
• Glendora Police Department 

 

 

ACCESS CENTER 
24/7 Helpline:  
1(800)854-7771 
 

Julie Valdez, L.C.S.W. 
Program Manager III 
(562) 565-6361 



 

SERVICE AREA 4 ADMINISTRATION 
 

Edward Vidaurri, L.C.S.W. 
District Chief 

(213) 738-3765 
 

 

Dana McEwen, L.M.F.T. 
Program Manager II 

Specialized Foster Care 
(213) 763-1537 

 
 

 

• Contract Administration 
• Specialized Foster Care 
• Family Presentation 
• MAT Assessment 
• WRAP Service 

 

• SB 82 Mobile Triage Team 
• Navigation Team 
• Housing Outreach and Engagement 
• SA4 Regional Center Liaison 

 

 

SKIDROW MANAGEMENT TEAM/SERVICE AREA 4 CLINICS 
 

Stacy Williams, R.N., M.H.A. 
Program Manager III 

(213) 922-8102 
 

 
Barbara Engleman, L.C.S.W. 

Program Manager II 
(323) 769-6183 

 

• Hollywood MH Center 
• Hollywood Wellness Center and Full Service 

Partnership (FSP) 

 
Anthony Alvarado, L.C.S.W. 

Program Manager II 
(323) 478-8200 

 

• Northeast MH Center 
• Northeast Wellness Center 

 
Nahed Guirguis, L.C.S.W. 

Program Manager II 
 (213) 996-7318 

 

• Downtown Mental Health Center (DMHC) 
• DMHC Wellness 
• Crisis Resolution Services (CRS) 

 
Leticia Guzman-Soydan, L.C.S.W. 

Program Manager II 
 (213) 680-6374 

 

• CalWorks Mental Health Supportive Services 
• Field Capable Clinical Services (FCCS) 
• Full Service Partnerships (FSP) 
• Prevention and Early Intervention (PEI) 

 


